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	SHIPPING SOP 



1.0 Purpose: 
The purpose of this SOP is to illustrate the procedure for shipping finished products to customers. 

Shipping requirements and guidelines are essential to maintain the maximum quality, food safety and wholesomeness of materials. This program ensure that all products shipped are intact, meeting the customer’s specifications and shipped on vehicles that are sanitary and held at the proper storage temperatures.

2.0 Scope:     
The guidelines apply to all finished products that are shipped from Miller Craft Meats to customers to ensure that they meet proper requirements and are in conformance with Miller Craft Meats specifications.

3.0 Definitions: NA

4.0 Responsibilities:
4.1 Shipping Manager is responsible for this program.
4.2 VP of sales is accountable for assuring the program is executed

5.0 Procedure
The following guidelines apply to finished products that are shipped to ensure that they are in conformance with Miller Craft Meats specifications. 

All finished products shipped shall be visually inspected for wholesomeness, contamination, and condition of the immediate container prior to shipment. 

Shipping practices shall be designed to minimize unnecessary exposure of the product to conditions detrimental to maintaining the product and package integrity.
 
SHIPPING FINISHED PRODUCTS:
1. While shipping all finished products follow all company GMP procedures.
2. When a truck arrives, it will be backed into the dock. Shipping Clerk will check to verify the trailer is at or below 40° F. If not, it will be pulled away from the dock and the doors will be closed until it reached the correct internal trailer temperature. 
3. The refrigeration unit of the trailer must be set to at or below 40° F. Pre-cooled prior to loading or leaving the facility with the load. 
4. Trailers must be clean and free from any off-odors.
5. Trailers must not have holes through to the outside and the trailer door should close tightly.
6. Trailers must be inspected for any evidence of tampering or infestation. If pest (rodent, insects, etc.) activity is found, the load must be rejected.  An ultraviolet light may be used to check the interior of the trailer for evident or rodents or pests. Results will be recorded on the inspection report and shipping invoice. If this type of contamination is found the trailer will be rejected. 
7. If the trailer is rejected for pest contamination or other filth the trailer must be removed from the dock and taken to a truck wash to correct the conditions. After that they must have their trailer re-inspected prior to loading. 
8. When loading the truck carefully observe the conditions of the finished product boxes. Inspect for any visual damage (torn cardboard, wet cardboard, broken pallet, bleeding, punctures, crushed nor excessively dirty boxes. Finished product in these conditions cannot be loaded and shipped. 
9. Trailers carrying toxic chemicals or waste materials shall be rejected. 
10. As boxes are being loaded, they must be checked to determine the temperature. The product temperature must be 40° F. or below otherwise quality control is notified for inspection.
11. All outgoing trailers will be sealed (with tamper-evident seals) or padlocked.
12. Stock rotation practices are used for all finished products company followed FIFO product rotation.
13. Broken pallets are not used are properly stored outside of the facility and dispose.
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	Roland Pilar Date 1/27/2022

	Added
Stock rotation practices are used for all finished products company followed FIFO product rotation. 
The refrigeration unit of the trailer must be set to at or below 40° F. Pre-cooled prior to loading or leaving the facility with the load. 


	Roland Pilar 10/31/2022

	Broken pallets are not used are properly stored outside of the facility and dispose.


	Roland Pilar 03/06/2023
	No Changes made.
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