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1.0 PURPOSE/SCOPE

1.1 This procedure applies to Pest Control at Nail Alliance North America, Inc.

2.0 RESPONSIBILITIES

2.1 Itis the responsibility of the head of each department to ensure training is
completed and documented in accordance with established guidelines.

2.2 ltis the responsibility of anyone observing insect or rodent activity to
report the problem to the department lead immediately so that the problem
can be investigated.

2.3 ltis the responsibility of the leadership team to ensure that good
housekeeping practices are observed in their areas to reduce the potential
for rodent infestation.

3.0 PROCEDURE

3.1  Pest control service, which includes application of insecticides, pesticides,
and fumigants, will be handled on a contract basis with an approved
commercial pest control company.

3.2  The contract will define the duties and responsibilities of the outside pest
control company.

3.3 Areport will be obtained from the pest control company following each visit
containing a summary of conditions found and action taken or recommended
for areas requiring additional control.

3.4 The following documentation is required to support the pest control program:
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a. Certification of applicator.

b. Sample labels and MSDS sheets for all chemicals used, or to be used in
the facility.

c. Up-to-date liability insurance certifications.

d. Layout of the building and grounds noting location of bait/traps stations
and fly lights.

4.0 UPDATES
4.1 This is a new SOP.
4.2 08/08/2016 Rev01 — Reviewed SOP. No changes, updated logo.

4.3 07/01/2020 Rev02 — Reviewed SOP, no changes needed.
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Aﬁear Customer, I
Thank you for selecting Pro-Source Pest Control and Prevention Inc. to perform your pesticide application refuirements in accordance
with the laws and regulations of th State of California. We are required to provide you with the following informafion prior to application of
pesticides to your property. CAUTION PE ICIDES ARE TOXIC CHEMICALS.

Structural Pest Control Companjies are registered and regulated by the Structural Pest Control Board to apply pestitides which are registered
and approved for use by the Californja Dep?ment of Pesticide Regulation and the U S, Environmental Protection Agenty. Registration is granted

when the state finds that based on xisting scientific evidence there are no appreciable risks if proper use conditiorfs are ollowed or that the
risks are outweighed by the benefits. The egree of risk depends upon the degree of exposure so exposure should minimized.

If rodenticide ingestion occurs,Tyou may experience symptoms of mild shock and/or bleeding. If within 24 hours ollowing application, you
experience symptoms similar to common s asonal illness comparable to the fiy. Immediately contact your physiciah or poison control center
and your pest control operator. For furthe information contact any of the following:

| [
|

Your Pest Control Operator: | (562) 902-3994 {

Poison Control Center: | [ (800) 876-4766 A /
24 HOUR MEDICAL EMEHGENC\‘] INFORMATION HOT LINE: 1-800-655-7262 ]
California Health Offices: | \

Los Angeles (800) 427-8700 LosAngeles  (323) 226-2622 é
Long Beach (562) 570-4000 | Orange County  (714) 834-3155 (-i
Riverside (951) 35B-5058 Pasadena City  (626) 844-6055 C/ 0\

San Bernardino (909) 387-9146

California County Agricultural Commissioners: A ﬁ

Los Angeles (626) 575-5466 | Orangg County (714) 955-0100 L‘J

Riverside (951) 955-3000 | San Bernardino (909) 387-2105

Structural Pest Control (Regulat Information): (916) 561-8708
2005 Evergreen Street, Suite 1500 acramento, California 95825-3831
u . | |
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. ' |
ANTS CRICKET‘Q GOPHERS _ ODOR CONTROL_____ EARWIGS _|
FLEAS SPIDERS __, | RAT FLY CONTROL wasps |
TICKS ROACHE: [ MICE SILVER FISH = GTHER. - 1. —
MAT

|
Tempo Ultra WP - Cyfluthrin 025%] | gr Taurus SC Fipronil .03% 0z  Essenftria Ic3 0z
Tengard SFR Permethrin .5% 0z  BorActin - Orthoboric Acid 99%___ oz Othe —_—
Talstar Pro - Bifenthrin .01% ! 2 | oz Advion Rpach Gel - Indoxacarb .6% — gr OQOthe

|
Equipment Used or Replaced:_| l

Bait Station and live animal traps are th property of Pro-Source Pest Control & Prevention Inc. and are used in the service for the bove named customer and
must remain at the above service addresk. Customner is not to remove bait stations or traps unless authorized by our office. The customer will pay the replacement
cost for any lost, stolen or damaged equipment. |

To prevent reinfestations you must maintain standards of sanitation. Please read and follow your professional pes{ control operators special
instructions and suggestions listed below,

CUSTOMER INSTRUCTIONS: '

|
DO NOT TOUCH TREATED AREA UNTIL DRY. IT IS SAFE TO RETURN
| |

Successful pest control and prevention mustrﬁ#‘a cooperative effort between you and °(yr.vur pest control company in ordef to eliminate infestations,

._ | 7 Y
| s o GGpe
—— 7 AAS .

NIty e
General Sanitation Excellent__ | Gcrod Fair f Poor
|
Residemial—é'; Commercfal Industri

|
Inside & | | Outside / Other
|
Type of Service ! ! Service, Frequenc Starting |
Guarantee_ Charge Per, Charge

Tax if applicable—r—.____ Total Due_ Cash/Cl Ck\—%
This service agree{n.em is for a period of Jne (1) year from the start date, unlesslotherwise stated, and then becomes a month to month agreement. The customer

may cancel this agreement after the expijr‘ption of the initial term of this agreement by giving a thirty (30) day written notice. Pro-Source Pest Control & Prevention,

Inc. reserves the right to cancel this agreément at any time. Payment is due in full upon service. A late charge will be applied to all past due amounts, A service
fee of $25.00 will be charged on all returned checks. VL

Prevention Inc. it's legal fees incurred in uch suit. If the real property herain passes from the customer's control during the period of
Pest Control & Prevention Inc, reserves the right to cancel this agreement,

| have read, understand and herejy agree to be bound to all the terms and conditions of this service agreem
|

Customer Signature P ! | Date

Serviced by " __vate /P T 2 / Licen
Pro-Source Pest Ch Fevention, Inc. by . . Time
All service agreementSareseubiogt 18 our office approval. Prices may be subject to change.
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Dear Customer,
Thank ource Hes-l Control and Prevention Inc.
e State of California. We are required to

ON PESTICIDES ARE TOXIC CHEMICAL

to perform your pesticide ap,
provide you with the following informa
pesticides to your property. CAUTI S.
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If rodenticide ingestion occurs, YOU may experience symptoms of mild shock and/or bleeding. If within 24 hours
experience symptoms similar to cu;r-umon seasonal iliness comparable to the flu. Immediately contact your physicial
and your pest control operator. Fo. further information contact any of the following:

[ |
Your Pest Control Operator: [ (562) 902-3994

Poison Control Center: (800) 876-4766

24 HOUR MEDICAL EMERGENC INFOFIPIATION HOT LINE: 1-800-655-7262 ,/)
California Health Offices: [ ; \

Los Angeles (800) 427-8700 | Los Angeles (323) 226-2622 /
Long Beach (562) 570-4000 | Orange County (714) 834-3155 (V7
Riverside (951) 358-5058 | Pasadena City  (626) 844-6055 5’]
San Bernardino (909) 387-9146 0
California County Agricultural Cammissioners: @
Los Angeles (626) 575-5466 | Orange County  (714) 955-0100

Riverside (951) 955-3000 | San Bernardino  (909) 387-2105

Structural Pest Control (Regulatary Information): (916) 561-8708

2005 Evergreen Street, Suite 1500 | Sacram ento, California 95825-3831
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Serviced by Date_| a :_3 é ) 2 Licens
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All service agreements are subject Iour office approval. Prices may be subject to change.
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