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· The purpose of this procedure is to outline the activities that the establishment must follow to prevent access, deny harborage, and eradicate any pest infestation.

RESPONSIBILITIES
· The SQF Practitioner daily records any evidence of pest activity on F-111-001 Pre-Operation Record.

PROCEDURE
1. The Pest Control Company (PCO) conducts monthly inspections of the building and its surroundings to ensure the absence of pests and performs treatments accordingly.
2. The pest control company is responsible for providing Singing Dog Vanilla with a comprehensive list of all pesticides used in their services, thus ensuring proper pest control at the facility. Furthermore, pest control technicians will carry and remove the pesticides as needed, ensuring that Singing Dog Vanilla does not store or apply any pesticides or chemicals for pest control purposes within its facility.  
3. During visits by the pest control company, a technician is accompanied by a Singing Dog Vanilla employee to ensure product safety, and integrity, and prevent cross-contamination.

	Interior of the facility

	Rodent control
	The use of rodent control inside the facility is a preventive method.
Only the use of mechanical traps is allowed.
a. Rodents are controlled by mechanical traps. Interior mechanical traps are positioned at 20-40 feet intervals along the interior perimeter of the building, especially near the entrance leading to the outside of the building. 
b. Traps are inspected, scraped, and cleaned monthly.
c. Emptying traps in small garbage cans and disposing of rodents directly into the outside garbage.
d. Traps are inspected and tested to ensure they function properly.

	Exterior and perimeter of the facility

	Bird control
	a. Monitor the activities of birds; any bird activity is not allowed near and around the storage and processing areas.
b. Installed sufficient-sized meshes to external air inlets and outlets to protect any bird entry.

	Rodent control
	a. All exterior bait stations contain poison. Bait stations should be secured to sufficiently heavy objects to prevent them from blowing away and being displaced.
b. Bait stations are to be placed tight to the wall with opening parallel and nearest to the wall.
c. Bait stations are scraped and cleaned periodically.
d. Take a small garbage can to dispose of old empty packages immediately after bait station inspection and dump it directly into the outside garbage.
e. There shall be at minimum an 18-inch vegetation-free perimeter around the exterior of the facility.
f. Outdoor bait stations shall be placed around the exterior perimeter of the building at intervals as directed by the Pest Control Company (PCO). If the PCO has not provided this direction, the outside bait stations shall be placed at 50-foot intervals



	External contractor requirements

	The pest control company provider must meet the following requirements to be able to perform the pest control service at all in Singing Dog Vanilla.
· Active health license to operate.
· Technicians trained to monitor the service. 
· Have enough tools (traps, lighting equipment, baits) for physical control in the facility.
· Corrective action plan for the findings within the monitoring.
· If applicable, the use of chemicals for fumigation must be declared and authorized by the FDA. 
The pest control technician must provide Singing Dog Vanilla  with the following documentation:
· It is necessary to provide a comprehensive and accurate map of all installed traps, including the location of glue boards, flycatchers, pheromone traps, and external bait stations.
· A monthly report should include an assessment of the following points:
· Pest control operator name
· Date of check
· Pesticide usage (type, amount of pesticide, application, lot codes, location, targeted pest, and time of treatment).
· Result of inspection and recommendations.



MONITORING
1. The PCO provides written reports for each visit.
2. Exterior bait stations must always have bait and the maximum number of deceased rodents found outside must not exceed three at any given time.

CORRECTIVE ACTION
1. The pest control technician will monitor program effectiveness and initiate appropriate corrective actions when negative trends or patterns are identified. 
2. Specific tasks include servicing interior rodent bait stations and MMTs, increasing monitoring if activity is detected, adding additional stations if necessary, and replacing broken or lost stations. 
3. Deviations, their causes, and corrective actions will be recorded as a CASE in NetSuite and F-242-007 Maintenance Work Orders will be generated as needed.
4. If rodent activity is present, an analysis will determine the next course of action, including calling an exterminator to remove pests, identify entry points, and prevent future occurrences. Contaminated items will be disposed of, and deviations must be documented in the CASE created in NetSuite.

VERIFICATION AND RECORD KEEPING
1. The SQF Practitioner maintains a binder on premises that include the following:
a. All pertinent information and monitoring documentation (weekly and monthly reports, trap location map, number, and type of discovery).
b. An activity log for all devices.
c. A quarterly summary of activity to identify potential trends.
d. A current, accurate device map with numbered locations and a legend. The map is signed off each year to ensure it is current.
e. All chemical label samples and MSDS sheets.
2. On a monthly basis, and within 30 days of the last inspection, the SQF Practitioner reviews the report from the PCO.

RECORDS
F-242-007 Maintenance Work Order

DOCUMENT APPROVAL
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November 28, 2022
	A
	April 10, 2024
	B
	The document P-242-005 Pest Control Instructions and Log was updated adding the monitoring program involving internal activities and external contractor support was added. Additionally, a table describing all the requirements that the person in charge of executing the pest control monitoring must meet was included.
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