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Management must be able to locate 100 % of ingredients, 2 hours. A successful  must be completed twice annually, not including the 3rd party certification mock recall. 
 
1. Select ingredient, Cocoa Butter ID could be;  Container number, inbound liquid load number, outbound liquid load number.  (applies for both forward and backward trace) 
2. Use Citrix for raw material information: review receiving report to determine amount of raw material received, where and when raw material was used, total usage, how many bags and pounds left in house. If liquid product refer to product ID, Warehouse receipt, liquid load number.   Citrix will also provide information on which materials that were received were converted to liquid form. Date material received and when material moved to customer. 	 
3. Using the inbound sheet verify, container number, seal number bags sound bags stained.  Also review records of damaged or destroyed inventory that may pertain to trace. Review shipping lot information to track where lot was shipped.  If liquid load pull liquid documents.  
4. If the trace fails to meet the 100% +/- 2% parameter – this is considered a failure. An additional mock recall must be completed within 60 days. 
 
Trace Roles: 
General Manager-Participate in the exercise 
Office Personnel-pull all documentation needed. 
Quality Assurance-review all documents for accuracy and complete summary sheet.  
 
Each role will have at least one other person capable of performing that task. Quality Assurance Manager to sign off on mock recall summary sheet once the trace has been completed. 
 
	
	Date
	Change
	Approved

	 1/29/14 
	
	Mock recall to be performed twice annually  
	QA Manager, General Manager, Assistant Manager. 

	5/26/15 
	
	Removed reference to allowable variance 100% has to be located 
	QA Manager 

	7/11/17 
	
	Enhanced time line to completing mock recall by adding the reference of annually, not including 3rd party certification recall.   
	QA Manager 

	7/27/2022
	
	Changed document name from Mock Recall to Trace.  
	QA/FS Manager
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