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RECALL POLICY – MOCK RECALL

As a part of the Adequacy of Food Safety Program, a formal Recall Policy is in place at U.S.
Durum Milling Inc.  Designated authorities have been identiﬁed and collectively form Recall
Team Members. List of all the Recall Team Members containing their names, position / Titles, contact phone numbers along with e-mail addresses are being maintained on the file. Mock recalls are conducted each year by the Quality Control Manager.

Mock recall target time: About 4 hours. Almost all of our customers are more than 4 hours away. Bulk truck loads reach their destination between 8 and 48 hours and rail cars will take at minimum of 7 days and up to little over two weeks to reach their destinations.

Product recovery: Ideally it is desired to have an accountability of 100% of recovery of product for a successful mock recall. However, most often times in a typical milling operation like ours storage of milled products is a big constraint. Due to infrastructural limitations freshly milled like products are being added on top of the product while it is being simultaneously pulled for loading into a truck or a rail car. Hence the reason for recovery of product could be greater than 100% at times.


EXPECTED TIME TO COMPLETE THE RECALL PROCESS: 4 HRS.

REASON FOR THE EXPECTED TIME: Please note that the flour products that are marketed by us are NOT READY TO EAT and are further processed by our customers.

· Time frame of 4 hrs. is at least the minimum time taken from the production time to - storage - to loading the product into a shipping container and processing the essential paper work that is  generated with each shipment prior to the commencement of the shipping process.
· In case of rail cars: Typically time taken after loading the product into a rail car and car released for the rail road to pick-up is a min. of 8 to 48 hrs. Then time taken for the rail road to deliver the product to the customer is approximately 7 to 15 days. Until the product is delivered to the customer, mill will have the capability to recall the rail car at any given point of time.

· In case of trucks: Time taken after loading the product into a t1'uck and time taken to deliver the load to the customer is approximately 8 to 24 hrs. Until the product is delivered to the customer, mill will have the capability to recall the truck shipment at any given point of time.




Product recall and withdrawal activities are conducted as per the following flow chart:


Product complaint received


Preliminary investigation


Notification of Recall Action Team


Identification of Problem


Recommendation for Recall or Withdrawal


Decision
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