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PRODUCT WITHDRAWAL OR RECALL PROGRAM
Product will be withdrawn from the market if found to be defective in accordance with any of the following classifications: 
CLASS I RECALL

This is an emergency situation involving removal from the market products in which consequences are immediate or long-term life-threatening, and involve direct cause-effect relationship (i.e., clostridium botulinum). 
CLASS II RECALL

This is a priority situation in which the consequences may be immediate or long-term and possibly or potentially life-threatening or hazardous to health (i.e., salmonella, shigella etc:  metal or glass fragments, etc.)

CLASS III RECALL

This is a routine situation in which consequences to life are remove or nonexistent.  Products are recalled because of adulteration and do not involve a health hazard.  (These would be problems with quality only).
Return of product that is classified as a Class I or Class II recall will be secured in an onsite trailer or outside warehouse, until disposition is reached.

A product withdrawal or recall will be issued by:  The Customer Property Owner; once product is alerted to recall, all current inventory for the Property Owner will be put on hold until further notice is received for disposition from Property owner. 
If the recall is triggered by Keymar Warehouse Company Inc.  All product involved will be put on hold.  Customer to be notified immediately by Food Safety Manager.  Disposition to come from customer.  No product movement will be allowed.  All product involved will have a hold tag to identify non movement.   Corrective action to be determined at time of incident to insure all product is accounted for and that future incidents do not occur. 

The following Keymar Warehouse Inc,  management employees will be involved in the product withdrawal:

If the product is recalled due to a class one violation then Michael Steele or Rick Meister will notify the F.D.A. and will be the company spokesperson regarding any media inquiries.  All inquiries need to be referred Michael Steele.   Rina Pfisterer to contact within 3 business day; 

Crystal Thompson 
Food Chain ID 
500 North 3rd Street, Suite 204

Fairfield, IA 52556

Direct: 641-209-4549 / Fax: 641-209-3783 / Email: brccoordinators@foodchainid.com  cthompson@foodchainid.com
All Keymar Warehouse Inc, customers involved will be notified by telephone.  Rick Meister, or Rina Pfisterer will contact customers with the following information: 
1. Name of product 
2. Quantity
3. Container number
4. Reason of product withdrawal

5. Disposition of product in question (i.e. Destroy product, hold pending further information.).

For a product withdrawal to be considered satisfactory all products needs to be located and isolated within 2 hours. 

KEYMAR WAREHOUSE INCL.,  RECALL ROLES AND RESPONSIBILITIES
Michael Steele, Owner
Cellular number:   212.482.8600
Communicate with FDA and handle Public Relations.  Determine what will be communicated with customer, obtain legal counsel.

Rick Meister- General Manager of Keymar Warehouse, Inc.
Cellular number: 609.868.8284
Communicate with customers and manage withdrawal of product to secure site for disposition.  Work with operations to assure more products is in the pipeline to supply new goods to customer. 

Rina Pfisterer-Quality Assurance Supervisor on site 

Cell number:  856.986.8519

Provide lot code information and case quantities involved in incident.  Liaison with QA counterpart at customer.  
	Date
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	July 7, 2014
	Added reference of BRC contact in the event of a recall 
	Rina Pfisterer, Quality Assurance. 

	February 2, 2015
	Changes made to name of organization doing BRC certification, from ULDQS, Inc. to Cert ID
	Rina Pfisterer, QA

	August 6, 2018
	Change name of certifying body to reflect current name of FoodChain ID.  Added that once property owner notifies us of a recall, all of the cargo will be placed on hold until further disposition from property owner. 
	Rina Pfisterer, QA

	June 26, 2019 
	Added time line for contact to certifying body of 3 working days 
	Rina Pfister, FSM

	February 5, 2020
	Added corrective actions if recall is triggered by Keymar
	Rina Pfisterer FSM


PAGE  
1

