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June 12, 2024
FOR:   North Dakota Soybean Processors, LLC       PREPARED BY:  Marc Post

                         15445 36th Street Southeast



           Commercial Business Development

                         Casselton, ND 58012




           (651) 308-6675 cell


            







           marc@plunketts.net
Attn:    
Ben Hammond
Shane Benter

Daniel Froelich
Plant Manager

Refinery Manager
Plant Production Manager
Jennifer Hiedeman



Nick Stehlik
Quality Assurance/Food Safety Manager
Logistics Manager
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Thank you for considering Plunkett’s Pest Control Service Program!

Outlined here is a pest control program created specifically for the environment at North Dakota Soybean Processors, LLC, Casselton, ND, using information gained while talking with you and surveying the facilities.  Standards and Guidelines for our ProGuard Program are part of this proposal.

Maintenance Program Elements and Responsibilities:
Program Element


Frequency



Responsibility
RATS & MICE
  1. Rodent Control – Inside
A Side Facility Interior Traps
Weekly



Plunkett’s



B Side Facility Interior Traps
Every Other Week


Plunkett’s
  2. Rodent Control – Outside
Exterior Traps


Weekly



Plunkett’s



Exterior Bait Stations

Monthly



Plunkett’s
CRAWLING INSECTS
  1. Crawling Insect Inspection
Twice/Month (May-October)

Plunkett’s
      & Monitoring


Monthly (November-April)

Plunkett’s
  2. Stored Product Insects

As Necessary



Plunkett’s
  3. Occasional Indoor Pests

As Necessary



Plunkett’s
  4. Occasional Invaders

As Necessary



Plunkett’s
  5. Exterior Insect Control

Monthly (May-September)

Plunkett’s 

FLYING INSECTS
  1. Insect Light Trap Maintenance
Monthly (April & November)

Plunkett’s

      Insect Light Trap Maintenance
Twice/Month (May, June & Oct.)
Plunkett’s


      Insect Light Trap Maintenance
Weekly (July-September)

Plunkett’s
  2. Small Fly Control


As Necessary



Plunkett’s
  3. Supplemental Fly Control

Twice/Month (May, June & Oct.)
Plunkett’s

      Supplemental Fly Control

Weekly (July-September)

Plunkett’s
PROGRAM DOCUMENTATION & REVIEW
  1. Clypboard Pro Reporting /
Weekly



Plunkett’s and North Dakota
      Documentation







Soybean Processors personnel
working cooperatively.
  2. Program Review


Annually



Plunkett’s and North Dakota










Soybean Processors personnel
working cooperatively.
OTHER SERVICES
  1. Pest Bird Control 


As necessary and determined

Plunkett’s and North Dakota





on a per project basis, with

Soybean Processors personnel
additional charge.


working cooperatively.
  2. Weed Control


As necessary and determined

Plunkett’s and North Dakota





on a per project basis, with

Soybean Processors personnel
additional charge.


working cooperatively.
  3. Nuisance Animal Trapping
As necessary and determined

Plunkett’s and North Dakota





on a per project basis, with

Soybean Processors personnel
additional charge.


working cooperatively.
  4. Space Treatments “Foggings”
As necessary and determined

Plunkett’s and North Dakota
      or Fumigations


on a per project basis, with

Soybean Processors personnel
additional charge.


working cooperatively.
Pest Management Factors We Can Control
· Trained technicians – Our technicians undergo world-class initial and continuing education, making them some of the best technicians in the industry.
· Equipment and chemicals – Our technicians receive unlimited, unquestioned access to the      equipment and chemicals they need to serve our clients.
· Professional documentation – Our technicians document their services and findings in clear, direct, specific language.  We do not allow technicians to take shortcuts with canned, general, auto-filled language in log reports.
· Up-to-the-minute reporting to you – Log reports are emailed to your organization immediately upon completion of service.  Documentation is available for your review 24/7.
· Easy to understand trends – We do not hide bad data in confusing charts.  Our honesty and clarity in trend reporting keeps us both well-informed.
· Client recommended actions – As part of the log report, we advise you on sanitation and structural conditions leading, or likely to lead, to pest concerns.
· Professionally designed service – With our site visits and your input, a service program is designed especially to meet your facility's specific pest pressure and your customer requirements.
· Service program evaluations – Our service team identifies and suggests service program changes as conditions change over time; such as different audit standards, building aging, product mix changes and surrounding environment pest pressures.
· Continuous improvement – We serve a typical client for many years, often decades, and therefore expect everything to change over time – better electronic reporting, better chemicals, improved service programming. 
Pest Management Factors We Cannot Control
· Changes in pest-conducive environments in and around your facility.
· Pests allowed into the facility through open doors, delivered with product, or carried in with employees.
· Pests allowed into the facility through improperly designed or maintained electrical, plumbing, or HVAC service conduits.
· Your staff's prompt actions to address pest-related conditions raised by the technicians, whether sanitation, repair, or capital improvements.
No one will work harder than Plunkett’s to ensure your facility stays as pest-free as possible; however, due to factors out of our control, it is not possible to guarantee a 100% pest-free facility or product.
We Strive to Be Valued Advisors
Our service program includes prompt, specific communication to you and others in your organization to help you make action decisions.  We provide simple, visual pest trends, so you can understand pest issues.  We provide Client Recommended Actions in plain language, if our inspections yield factors that you can mitigate.  At the end of service, we communicate directly with our point of contact.  Our technicians advise you about emerging or ongoing pest concerns.
Fee

The fee for the Plunkett’s ProGuard Pest Control Program as described in this Proposal and the accompanying Standards and Guidelines is $2,756.03 per month plus applicable taxes.  This fee includes all labor, equipment, and material necessary to perform the service with the exception that North Dakota Soybean Processors, LLC is responsible for the replacement cost of lost or damaged insect light traps, rodent control equipment, or other Plunkett’s pest control equipment.
Term of Agreement

This agreement is for an original period of one year, subject to your complete satisfaction with the services provided and the results achieved.  Thereafter, the Agreement will renew itself from month to month until terminated by either party upon a thirty-day written notice.
Acceptance

Acceptance Date ________________
By  __________________________________________
Effective Date __________________

Title _________________________________________
Billing email: _____________________________
Tax Exempt #: __________________________
      Plunkett’s Pest Control, Inc.                                                                                                      www.plunketts.net
40 NE 52nd Way, Fridley, MN  55421      (      763-571-7100      (      Toll Free 877-571-7100
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